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The skin is the body’s largest organ and ser-
ves essential functions in protection and 
detoxification. It prevents or limits the entry 
of pathogens while aiding in thermoregula-
tion and eliminating toxins.

The appearance of our skin can change 
over time due to various factors, including 
age and lifestyle choices such as diet, sleep, 
emotional well-being, and social interac-
tions. External elements like climate, pollu-
tion, and sun exposure can also affect skin 
health.

When focusing on facial skin, observing the 
client’s skin condition and understanding 
their current facial care routine is crucial. 

This edition encourages you to listen, un-
derstand, personalize, and transform. When 
the skin receives the appropriate care, it re-
gains balance and reflects this with a heal-
thier, more radiant appearance.

Below is a summary chart of our primary 
facial services, detailing the needs they ad-
dress and the recommended skin types for 
each treatment.
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FACIALS WITH PURPOSE
How to identify the most suitable facial for 
each client

Natalia Barrantes wrote this article,
Corporate Technical Supervisor, Renova Spa.
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RENOVA
 SERVICE

Flash Cleaning •	 Complete cleaning in a short 
time, without extractions

•	 Complete cleaning
•	 Remove superficial impurities 

(comedones, pustules, etc.)

•	 Complete cleansing
•	 Remove superficial impurities 

(comedones, pustules, etc.)
•	 Promote lymphatic drainage and 

decongestion

•	 Act on fine lines
•	 Prevent signs of aging
•	 Encourage cell renewal

•	 Brighten
•	 Revitalize
•	 Homogenize the tone

•	 Restore hydrolipidic balance
       (water-fat)
•	 Prevent water loss
•	 Improve texture
•	 Improve elasticity

•	 Regain firmness
•	 Recovery of volume
•	 Correct wrinkles

•	 For all skin types
•	 Ideal for young skin
•	 First contact with cleansing 

routines

•	 For all skin types
•	 Excessively oily skin
•	 Skin with impurities

•	 For all skin types
•	 Excessively oily skin
•	 Congested skin
•	 Skin with many impurities 

•	 Skin after 30 years of age
•	 Devitalized skin
•	 Skin with premature signs of 

aging
•	 Uneven skin tone

•	 Dull skin
•	 Devitalized skin
•	 Uneven skin tones

•	 Mature skin (+ 35 years)
•	 Flaccid skin
•	 Skin with visible signs of 

aging

•	 Dry skin
•	 Dehydrated skin
•	 Sensitive skin
•	 Thin skin

Classic Cleaning

Deep Cleaning

Natural Hydration

Vita Cura

Collagen Plus

Luminous Skin

TARGETED SKIN 
REQUIREMENTS

RECOMMENDED
 SKIN TYPES



•	 It may sometimes coexist with dehydra-
tion (dehydrated oily skin).

•	 Makes it difficult for make-up to set.

    Possible causes of oily skin

•	 Hormonal changes (puberty, menstrual 
cycle, contraceptives).

•	 Alterations of the endocrine system.
•	 Chronic stress (increases cortisol and 
      sebaceous production).
•	 Proinflammatory diet.
•	 Genetic predisposition.
•	 Use of comedogenic products or 
      inadequate cosmetic products.
•	 Too aggressive cleansing generates a 
      “rebound effect” or a lack of cleansing.
•	 Warm and humid climate with an oily 
      tendency.
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The 6 most 
common skin 
types 

1. OILY SKIN WITH BLACKHEADS
Bright, active, and reactive. 

Oily skin is often labeled as “problematic,” 
“difficult,” or “dirty.” However, it is a vibrant 
skin type characterized by heightened me-
tabolic activity. With proper care and con-
sistency, oily skin can remain healthy and 
resilient.
 
Oily skin is identifiable visually by its excessi-
ve shine, especially in the T-zone (forehead, 
nose, and chin), enlarged pores, and blac-
kheads (open comedones). This skin type is 
also more prone to scarring from breakouts 
and may experience sensitivity or mild in-
flammation, making it reactive to stress or 
unsuitable products.

How to recognize it?
Key characteristics of oily skin

•	 Excessive shine, especially in the T-zone 
(forehead, nose, and chin).

•	 Enlarged and visible pores.
•	 Excessive and constant sebum produc-

tion, making it appear more moist or 
greasy, even shortly after cleansing.

•	 Tendency to comedones (blackheads 
and whiteheads).

•	 Thicker skin to the touch, with a tenden-
cy to congestion.

•	 Prone to acne or blemishes.

1.	 Does my skin shine or look oily within 
hours after cleansing?

2.	 Does my skin feel constantly moist or 
heavy to the touch?

3.	 Do I have visible pores, especially on my 
forehead, nose, or chin?

4.	 Do I suffer from frequent blackheads, 
pimples, or breakouts?

5.	 Does my makeup tend to slide off or di-
sappear during the day?

5 questions to identify oily 
skin grasa
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What works for oily skin?

•	 Keep skin clean and free of excess oil.
•	 Keep skin hydrated and nourished, wi-

thout adding oil.
•	 Avoid irritating products
•	 Use products with sebum-regulating and 

soothing active ingredients that balance 
without drying.

•	 Accompany the process with a good diet, 
sufficient rest, and stress control.

•	 Recovery of the skin barrier.

What type of facial does oily skin need?

The first step is to perform a thorough facial 
cleansing, ideally a deep cleanse. This cleans 
the skin and includes facial lymphatic drai-
nage, which helps decongest and eliminate 
blockages contributing to skin issues. Appl-
ying high frequency can also help close dila-
ted pores, reduce inflammation, and provide 
antibacterial benefits.

Furthermore, using massage techniques in 
conjunction with applying facial products 
stimulates blood circulation in the face and 
relaxes the facial muscles.

We recommend these services:

•	 Deep Cleansing Facial
•	 Classic Cleansing
•	 Flash Cleansing
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2. CONGESTED SKIN
Dull, devitalized, red.

Clogged pores, uneven texture, frequent 
breakouts, and a dull appearance are clear 
signs of skin that needs to release accumu-
lated toxins and impurities. Skin congestion 
affects the appearance and overall health 
of the skin.

How to recognize it?
Key characteristics of congested skin

•	 Dull, devitalized skin, lacking natural ra-
diance and glow.

•	 Poor oxygenation and circulation.
•	 Irregular texture, with dilated or visible 

pores.
•	 Presence of closed (white) and open 

comedones (blackheads).
•	 Inflamed areas or areas with sensitivity 

to touch.
•	 Unbalanced sebaceous production (not 

necessarily oily skin).
•	 Frequent appearance of breakouts or 

blemishes.
•	 Accumulation of toxins, dead cells, or 

impurities.
•	 A feeling of “asphyxiated” skin or skin 

that is not receptive to products.

    Possible causes of congested skin

•	 Hormonal disturbances
•	 Toxicity (alcohol, tobacco, drugs, heavy 

metals, etc.) or environmental pollution.
•	 Constipation
•	 Chronic stress or nervous fatigue.
•	 Metabolic or immunological imbalan-

ces.
•	 Inadequate or non-existent facial routi-

ne.
•	 Failure to remove make-up properly.
•	 Use of comedogenic or very occlusive 

cosmetics.
•	 Pro-inflammatory diet.
•	 Insufficient rest.

    What is good for congested skin?

•	 Releasing detoxification pathways and 
cellular oxygenation

•	 Adequate exfoliation and constant re-
newal

•	 Calming and de-inflammation
•	 Facial cleansing routine

 5 questions to identify 
congested skin

1.	 Do I have persistent blackheads or 
pimples, even if I take care of my 
skin?

2.	 Does my skin feel heavy, thick, or de-
vitalized?

3.	 Does my skin react badly to pro-
ducts, or does it seem to “not ab-
sorb”?

4.	 Do I see inflammation, redness, or 
uneven texture, even without acne?

5.	 Does my skin look dull or fatigued for 
no apparent reason?
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What type of facial is best for 
congested skin?

Deep facial cleansing is the first step in 
treating congested skin, such as oily skin. 
This process not only cleanses the skin but 
also incorporates facial lymphatic drai-
nage, which helps decongest and remove 
blockages that may be contributing to the 
issue. Also, high-frequency treatments can 
help close dilated pores, reduce inflam-
mation, and provide antibacterial benefits.
 

Furthermore, the various massage techni-
ques and applying each facial product sti-
mulate facial microcirculation and relax the 
facial muscles.
 

We recommend these services:

•	 Deep Facial Cleanse
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•	 Application of inadequate products, 
such as strong soaps, frequent exfolia-
tions, and alcohol.

•	 Prolonged bathing or showering in salt 
water or chlorinated water.

•	 Environmental pollution.
•	 Use of certain medications (diuretics, 

antihistamines, etc.).
•	 Poor diet, rich in water-rich foods, and 

excessive consumption of caffeine or 
alcohol.

•	 Lack of sleep or insufficient rest.
•	 Chronic stress.
•	 Lack of physical activity (decreases oxy-

genation and hydration of tissues).
•	 Inadequate or non-existent care routi-

nes.

 08

 R
EN

O
VA

 S
PA

  M
AG

AZ
IN

E 
 -

 2
N

D
 E

D
IT

IO
N

3. DRY SKIN
Thin, volumeless, sensitive

Dry skin is characterized by a lack of mois-
ture, leading to a dull appearance like a 
plant that wilts without water. This condi-
tion diminishes the skin’s vibrancy, making 
it more susceptible to the effects of aging.

Although dry skin may not draw as much 
attention as other skin issues, it lays the 
groundwork for premature aging. Common 
signs of dry skin include a fine texture and 
the visible presence of fine lines, particular-
ly around the eyes and lips. In more severe 
cases, individuals may experience flaking or 
a tightening sensation on the skin.

How to recognize it?
Key characteristics of dry skin

•	 Feeling of tightness
•	 Lack of elasticity
•	 Increased visibility of fine lines
•	 Rough or rough texture to the touch.
•	 Dullness or lack of luminosity (dull 

appearance).
•	 Peeling or presence of small visible sca-

les.
•	 Little visible or very closed pores.
•	 Fragile to friction and more sensitive to 

cold, wind, or irritating products.

Possible causes of dry skin

•	 Genetic tendency.
•	 Age.
•	 Generalized dryness (mucous membra-

nes and eyes).
•	 Hormonal imbalances.
•	 Skin diseases, such as atopic dermatitis, 

psoriasis, or ichthyosis.
•	 Insufficient water intake.
•	 Excessive fluid loss (excess heat).
•	 Cold and dry climate.
•	 Constantly heated or air-conditioned 

environments.
•	 Excessive sun exposure or prolonged ex-

posure to screens without blue light pro-
tection.

1.	 Does my skin feel tight or uncomforta-
ble after washing, even without appl-
ying products?

2.	 Do I have areas of flaking or a rough 
texture to the touch? Does my skin 
shed dead skin if I scratch it?

3.	 Do my pores look small or almost invi-
sible, and do I rarely have breakouts or 
blackheads?

4.	 Does my skin react quickly to the wea-
ther (cold, wind) or cosmetic pro-
ducts?

5.	 When applying a facial cream, is it 
absorbed quickly, and does it visibly 
change its appearance?

 5 questions to identify 
dry skin
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What is good for dry skin?

•	 Deep and constant hydration.
•	 Restoring the skin barrier.
•	 Daily protection against aggressors.

What kind of facial does dry skin need?

For dehydrated skin, we recommend

•	 Natural Moisturizing 
       Facial Treatment

This treatment uses products designed to 
retain water in the skin tissues and attract 
moisture from the environment. Additiona-
lly, its ingredients repair the skin barrier and 
prevent water loss.
 
Moreover, the techniques and manipu-
lations involved in the massages and the 
application of each facial product stimu-
late microcirculation in the face and help 
relax the facial muscles.
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As we age, our bodies produce less colla-
gen. This decrease contributes to a loss of 
skin elasticity, leading to the appearance of 
fine lines and wrinkles. These lines become 
more visible when we make facial expres-
sions, but appear less prominent when our 
faces are essential. It’s important to take 
action now to slow down the signs of aging 
and prevent the development of wrinkles, 
age spots, and sagging skin.

How to recognize it? 
Key characteristics of skin with fine lines

•	 The first visible expression lines are in the 
nasolabial folds, eye contour, and be-
tween the eyebrows.

•	 Superficial dehydration (less smooth 
texture, “cracking” skin).

•	 Appearance of light spots or dull tone.
•	 Irregular texture or loss of smoothness.
•	 Incipient flaccidity, especially in the fa-

cial oval.
•	 Tired or blurred features.

•	 May present loss of luminosity and vita-
lity.

•	 Less firmness and elasticity compared 
to young skin.

•	 Lower capacity for cell regeneration.
•	 Increased sensitivity to the environment 

and hormonal changes.

   Possible causes of fine lines 
   in the skin

•	 Chronological aging (from 30-35 years 
of age).

•	 Progressive decrease of collagen, elas-
tin, and hyaluronic acid.

•	 Hormonal changes (pre-menopause or 
sustained stress).

•	 Genetics and skin type (dry or light skin 
show it earlier).

•	 Unprotected sun exposure (photoa-
ging).

•	 Blue light from screens.
•	 Environmental pollution.
•	 Lack of rest and oxidative stress.
•	 Poor diet (lack of antioxidants and ome-

gas).
•	 Toxicity (alcohol, tobacco)
•	 Low water consumption.
•	 Non-existent or aggressive care routi-

nes and lack of preventive care.
•	 Lack of physical activity.

1.	 Have I noticed that my skin looks 
more tired or dull lately?

2.	 Do I have visible fine lines, especially 
marked when I smile or frown?

3.	 Does my skin feel less elastic or thin-
ner in certain areas?

4.	 Are small spots or unevenness in 
tone starting to appear?

5.	 Has my face lost definition or firm-
ness, especially in the cheeks or 
jawline?

5 questions to identify skin 
with fine lines
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What is good for skin with fine lines?

•	 Stimulate collagen and elastin produc-
tion.

•	 Intensely moisturize and reinforce the 
cutaneous barrier.

•	 Provide antioxidants and revitalizing ac-
tives.

•	 Encourage cell renewal.
•	 Protect from environmental and sun 

damage.

What type of facial is ideal for 
skin with fine lines? 

•	 Vita Cura Facial Treatmen

This treatment is specifically designed for 
individuals over 30 and addresses the ear-
ly signs of aging. By incorporating firming, 
antioxidant, and regenerative active ingre-
dients, this facial treatment helps to renew, 
brighten, and restore vitality to the skin. The 
result is firmer, more elastic, and radiant 
skin.



•	 Abuse of frequent sun exposure (pho-
toaging).

•	 Environmental pollution.
•	 Toxicity (alcohol, tobacco, and chronic 

oxidative stress).
•	 Rapid weight loss.
•	 Lack of exercise.
•	 Insufficient hydration.
•	 Lack of rest.
•	 Sleeping in specific postures that mark 

expression lines.
•	 Use of inadequate products or lack of 

an anti-aging routine.
•	 Genetic tendency.
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5. SKIN WITH VISIBLE FLACCIDITY

Mature skin often shows signs of aging, 
such as wrinkles, sagging, and blemishes. 
This happens because the body’s ability 
to regenerate declines over time, reducing 
skin density, elasticity, and vitality. 

Consequently, mature skin requires special 
care.

How to recognize it? 
Key characteristics of visibly sagging skin

•	 Visible loss of firmness in eyelids, cheek-
bones, or jawline.

•	 Thinner, thinner, and less dense skin to 
the touch.

•	 Progressive sagging or “drooping” of fa-
cial structures.

•	 Deep or marked expression lines.
•	 Pronounced furrows and a “tired” or 

aged appearance.
•	 Reduced muscle tone and reduced tis-

sue support.
•	 Drier skin due to difficulty in retaining 

water.
•	 Irregular pigmentation, dullness, or blot-

chiness.
•	 Volume loss in the cheeks or under the 

eyes (“sunken” effect).
•	 Less response to basic cosmetic pro-

ducts: requires more specific formulas.

Possible Causes of Visible Sagging Skin

•	 There is a decrease in the natural pro-
duction of collagen, elastin, and hyalu-
ronic acid with age.

•	 Intense hormonal changes (menopau-
se or climacteric).

•	 Loss of facial muscle and bone mass 
and lack of facial toning.

1.	 Do I feel my eyelids or cheekbones 
“droop” more than before?

2.	 Have I lost definition in the contours of 
my face or jawline?

3.	 Does my skin look thinner and less 
firm?

4.	 Have my expression lines become 
more profound or more pronounced?

5.	 Does my face look tired, sad, or dull, 
even well-rested?

5 questions to identify
 sagging skin
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What benefits does sagging skin have?

•	 Stimulation of collagen, elastin, and 
hyaluronic acid production.

•	 Muscle firming.
•	 Deep hydration and nutrition.
•	 Powerful antioxidants and cell 
      regenerators.

What kind of facial does sagging skin 
need?

•	 Collagen Plus 
       Facial Treatment 

This product is specially designed for this 
skin type, focusing on deep nutrition and 
hydration. It contains ingredients that en-
hance volume and correct flaccidity. The 
application includes massage techniques 
that stimulate circulation, promoting nouri-
shment through the bloodstream while re-
lieving muscle tension contributing to facial 
sagging.

The result is a more radiant face with in-
creased volume, which helps slow the skin’s 
aging process. This treatment is also ideal 
for preventing the effects of aging in ma-
ture skin.
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    Possible causes of dull and
    fatigued skin

•	 Sustained fatigue and stress.
•	 Biological aging (although not necessa-

rily advanced).
•	 Poor blood and lymphatic circulation.
•	 Hormonal or metabolic imbalances.
•	 Lack of facial routine or lack of the right 

ingredients.
•	 Lack of sun protection
•	 Continuous exposure to screens (blue 

light).
•	 Environmental pollution.
•	 Extreme climates, heating, or air condi-

tioning.
•	 Poor rest or lack of restorative sleep.
•	 Poor diet in antioxidants, fruits, and wa-

ter.
•	 Toxicity (alcohol, tobacco, and caffeine).

6. DULL AND FATIGUED SKIN 

This skin shows signs of fatigue, dull color, 
and uneven texture, while luminous skin re-
flects health and well-being. Proper treat-
ment can restore its original energy and 
freshness.

How to recognize it?
Key characteristics of dull and fatigued 
skin

•	 Dull tone, lacking natural radiance and 
evenness.

•	 Rough texture.
•	 Tired or aged appearance, even after 

rest.
•	 Lack of luminosity and freshness in ge-

neral.
•	 Dark circles under the eyes, a dull look, or 

drooping eyelids.
•	 Signs of dehydration or cellular fatigue.
•	 Mild loss of elasticity and firmness.
•	 Slight blotchiness or uneven tone.

 5 questions to identify dull 
and fatigued skin

1.	 Do I feel a lack of “glow” or “life” in my 
face?

2.	 Do I frequently have dark circles under 
my eyes or a dull look?

3.	 Have I noticed that my skin is rougher 
or uneven to the touch?

4.	 Do I have a consistent facial routine?
5.	 Do I struggle to see results with my 

usual products?
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What’s good for dull and fatigued skin?

•	 Reactivation of microcirculation and 
oxygenation of the skin.

•	 Antioxidants.
•	 Deep hydration and cell renewal.
•	 Gentle stimulation with depigmenting 

ingredients
.

What type of facial is suitable for dull 
and fatigued skin? 

•	  Luminous Skin 
        Facial Treatment

It is specifically designed for this skin type, 
enhancing natural radiance and providing 
a revitalizing effect that improves hydration, 
texture, and firmness. This treatment is ideal 
for special events and delivers quick results.
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What do all of our facials have in common?

All the facials on our menu share 
one common feature: 

•	 They include cleansing with 
professional-grade products

•	 Each facial treatment inclu-
des specialized massage te-
chniques and specific product 
applications. These methods 
not only relax the facial mus-
cles and fascia but also stimu-
late blood circulation, which 
enhances oxygenation and 
nourishes the tissues. Further-
more, they promote fluid dra-
inage, reducing retention and 
decongesting the skin through 
the lymphatic system.

Every type of facial has 
a unique purpose, and 
each person has dis-
tinct needs. Knowing 
how to select the most 
suitable facial can ge-
nuinely make a diffe-
rence. 
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www.renovaspa.com
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